Be informed
By staying connected to the right channels, you and your family can stay
informed and up-to date with day-to-day city activities and with emergency
information shared when disaster strikes. Be sure to keep up with information
from local government and the local media. Do not rely on one method of
gathering information. Stay informed by using multiple sources of
information.

What is NIXLE?
You can sign up for Citywide Emergency Alerts through NIXLE. It delivers real-time and relevant Law Enforcement
specific information, from Los Angeles County Sheriff’s Department to the residents and visitors, encouraging
interaction and engagement.

TO SIGN-UP FOR NIXLE
1. Go to www.cityofpalmdale.org
2. Select Residents option at the top of the
page
3. Select Emergency Services or Preparedness
101
4. Click on NIXLE and follow instructions

National Weather Services
“NOAA is an agency that enriches life through science. Our reach goes from the surface of the sun to the depths of
the ocean floor as we work to keep citizens informed of the changing environment around them.
From daily weather forecasts, severe storm warnings, and climate monitoring to fisheries management, coastal
restoration and supporting marine commerce, NOAA’s products and services support economic vitality and affect
more than one-third of America’s gross domestic product. NOAA’s dedicated scientists use cutting-edge research
and high-tech instrumentation to provide citizens, planners, emergency managers and other decision makers with
reliable information they need when they need it.”
A great way to stay informed is by having NOAA Tone Alert Radio (Extra battery). The NOAA radio is programed to
sound alarms based on NOAA weather updates and can serve as a great alerting resource for households. The
radios are also available with modifications to be used for people who are deaf or hard of hearing.

WHAT IS ALERT LA COUNTY
Alert LA County Is a free mass notification system used by Los Angeles County to alert residents, businesses and
visitors or emergencies should they happen. The Los Angeles County Sheriff Department will send the notification
out if there is an emergency and/or disaster. The system sends emergency instructions to those who have signed
up for receiving notifications.

WHAT IS 2-1-1
211 LA is the central source for providing health and human services information for LA County. It is a free service
that is available on 24 hour basis, with trained staff to help community in an advisory role regarding available
resources to the community. You can Dial 2-1-1 or 800-339-6993

City of Palmdale uses various ways to connect with residents and visitors. From our website, to variety of social
media tools, we thrive to provide the residents and the visitors with the happenings of the city. During nonemergency days, the website and our social media tools are used to inform you about the amazing resources and
activities the city has for residents and visitors; from concerts in the park to information about emergency
preparedness and road closures. During emergencies and disaster the city will provide you with latest details, and
information regarding the incidents. The actions you and your family may need to take and what you can expect
from the city.
You should familiarize yourself with all of our communication capabilities and connect with us before disaster
strikes.
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